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The document contains important information for customers regarding the
Electric Nation Vehicle to Grid Project.
Please read this in full to ensure you understand the COVID-19 Policy and do
note that this document will be updated regularly.
Further project information can be found at www.electricnation.org.uk and in
the FAQ section.
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GENERAL INFORMATION
PLEASE NOTE THAT ANY SITE ACTIVITY IS SUSPENDED UNTIL FURTHER
NOTICE. THIS INCLUDES CHARGER INSTALLATIONS AND SITE VISITS.
CrowdCharge is treating the COVID-19 epidemic with the upmost seriousness
and has been acting to safeguard employees using the latest official UK
Government advice.
CrowdCharge has already implemented their own internal contingency plans
and believe we can operate as normal during the initial stages of project
recruitment.
We have updated our project enquiry form to help identify households where
there is a higher risk of contact with those more vulnerable to COVID-19, for
example older individuals and those with chronic underlying health conditions.
In regards to the risk assessments relating to the Electric Nation Vehicle to
Grid project, we would like to ensure that we are committed to protecting
the vulnerable, therefore it is extremely important that you inform us if you
or someone you have face-to-face contact with falls into the vulnerable
category, so we can take the necessary precautions in alignment with the
latest UK Government advice.
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TRIAL IMPACT INFORMATION
As currently outlined, the project trial is due to run from March 2021 until
March 2022, with charger installations taking place Autumn 2020. However,
due to the current circumstances surrounding COVID-19, installations maybe
delayed and therefore project dates may be impacted.
CrowdCharge are working closely with their suppliers regarding their
COVID-19 policies over installations to ensure we have the necessary steps
in place such as minimising all interaction between those who are extremely
vulnerable and others. These policies will be reviewed and changed in
accordance to the latest Government advice.
We understand this is an anxious time for everyone, we will always look
to keep our information up to date and try and keep all participants and
interested parties informed regularly with any project decisions and necessary
changes.
CrowdCharge would like to thank you for your support and interest in this
innovation project.

For more information visit: https://www.gov.uk/coronavirus
Electric Nation Vehicle to Grid is the customer facing brand of Electric Nation
PoweredUp, a Western Power Distribution (WPD) and Network Innovation
Allowance funded project. WPDs collaboration partner in the project is
CrowdCharge.

